1.
Describe your communication style with the patient during the visit? (when you greet them, how you interview them, etc.
• Consider your nonverbal communication as well as verbal
• How did you develop your style? (medical school training?)
• Do you communicate differently with a new versus established patient?
• Do you alter your communication style based on patient characteristics? (age, gender, ethnicity, visit type, etc.) 2. Describe your experiences with electronic health records (EHRs)
• How long have you used EHRs?
• Positive/negative experiences?
• Training?
• How much time do you spend charting after a clinic half-day?
3. Describe your use of EHR while communicating with patient (multitasking)
• Have you received any training (formal or informal) for integrating EHR use into your overall communication with the patient?
• What are the main challenges of using the computer during the visit?
• What is the influence of the computer and EHR on your nonverbal communication with the patient?
• Do you think there is a better way to document during the visit?
• Includes barriers of the work system (SEIPS) to using EHR as a tool for communication and/or education; also disadvantages of screensharing ("I think … my skill level at using the EHR is a barrier. I'm not efficient yet where I can look up … things real quick."
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Upsides of EHR use during encounter
Includes facilitators of the work system (SEIPS) to using EHR as a tool for communication and/ or education; also screen-sharing advantages ("…just the physical setting of it… it's really just on a pivot … right between us … I think it's a very natural thing.") 
